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At Shenvalee Golf Resort, the health and safety of our guests and employees is always our top 
priority. While we follow health and safety standards every day, we want to make you aware of the 
extra precautions we’re taking to ensure everyone stays healthy while there is heightened concern 
about COVID-19 (coronavirus). Additionally, we are closely monitoring the CDC recommendations 
and updates. 
 

Food & Beverage 

Although there are no advisories from the Virginia Department of Health for food establishments, 
our food and beverage staff will take extra measures to ensure our restaurants are clean and safe 
for our guests. This includes cleaning and disinfecting table tops, chairs, menus, door handles, and 
more. 
 

Motel 
Our motel cleaning staff continue to follow our strict cleaning guidelines and each and every room is 
inspected following a cleaning. Our front desk staff clean all hand-contact surfaces multiple times a 
day. 
 

Golf Shop 

In addition to surfaces in the golf shop, golf shop staff will be cleaning and disinfecting all cart keys, 
cart steering wheels, and other hand-contact surfaces on the carts. 
 

Entire facility 

 We have reinforced training with staff about the importance of: 
o Frequent and thorough hand washing for at least 20 seconds 
o Cleaning and disinfecting all hand-contact surfaces multiple times a day (i.e. door 

knobs, handrails, light switches, etc.) 
o Wearing latex gloves while cleaning 

 We have provided hand sanitizer in multiple locations throughout the facility 
 Employees have been instructed to stay home from work if they, or a family member, are 

experiencing fever or any coronavirus symptoms (as well as other illnesses). 
 

Please feel free to contact us if you have any questions or concerns.  
 
 

 

 

 

 

 


